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Information Processing Rules

1 HW

Purpose

AMTECMDAEE BAA R 77 ARG VE Rt S AIEAL 2 8 0 1 T el LA A 56
FCVEA SRAE B AL B AR AR, RO IR S AR S B S RO S . HERf . 5888, R E A3
.

To standardize the process of information processing related to certification
between CMD and certification organizations, regulatory authorities, or other relevant
parties during the management system, product, and service certification processes, and
to ensure that all relevant parties provide information in a timely, accurate, and complete
manner, this document is formulated.

2 eH
Scope

ASCAE T OMDIF e B A i IR S AR, SIAE S, W8 R 1T B A AR
KIjE B AL

This document applies to the information processing conducted by CMD in the
course of management system, product, and service certification, in relation to
certification organizations, regulatory authorities, or other relevant parties.

3 H%K
Responsibilities
3.1 RS 57 CMD B WA FHE B R4S LR HE RS - BAE I8
The Marketing Department is responsible for maintaining publicly available
information on the CMD official website and for communication with initial certification
applicants.
3.2 WKL T B S R 4EYT . NIRRT S S iAE
The Audit Planning Group is responsible for surveillance process maintenance and
communication with recertification clients.
3.3 LRE A STIAIEE B B TAE:

The Administration Department is responsible for the reporting of certification
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information.
3.4 JREZ ARSI E RIS R T REE B RERZH, LE.
The Quality Committee is responsible for receiving and handling requests for
information from regulatory authorities or other relevant parties.
3.5 JREZRAXTMITZHE AR, Bf. SR,
The Quality Committee is responsible for handling appeals, complaints, disputes,
and grievances.
3.6 BHBII DT AT R EAE B IRt
The head of each department is responsible for providing the requested
information, etc.
4 EHEEX
Management Requirements
4.1 AFER
Public Information
4.1.1 CMDTELIZE HIATA M B Xt - i i CMD R 77 Wi . CMDIAE I8 S 7 N E B A T
FIEE, TN ARYE SEBR 1R S I XS A ORI A THE BT 4R, i ORI HER A 2K
CMD actively publishes the following information through the CMD official website,
CMD certification communications, and other means in all geographical areas where it
operates. The marketing department should timely maintain relevant public information
based on actual circumstances to ensure its accuracy and effectiveness.
a) WIZERE, GRER TAEREMER . FIE%M. RigHSMSEH SRR
S X 55 CMDIi) I N B2 A IEN 2l S oz AN H B 2K A
The audit process includes the workflow and procedures for certification,
application conditions, the rights and obligations of the applying organization and
the certified organization, as well as CMD's requirements for certification fees
and auditor days charged to applicants or clients.
b) P G EAR R AN/ RS TR B HE U, T PR SR AR/
By IRSINIERR T 548, OR¥F. BB, 2% KR BUOH VIEEE 5K
B /NAIEYE Y oA AR AR I AR B RIS R
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Information that describes the criteria for evaluating the management system
and/or products and services of the client organization, used for the audit
process and certification process for granting, refusing, maintaining, renewing,
suspending, restoring, or withdrawing certification, or for expanding or reducing
the scope of certification.
c) CMDIZAEI R HIAUEVE S BB R AN/ 5™ i, IR52E, ARSI e &
CRLFERUNAIREP) 7= S e 2K
Certification activities, management systems, and/or types of products and
services involved in CMD operations, including certification programme
(including rules and procedures) and product inspection requirements
d) A FHCMDVIEA LS 44 AR AT A UE b 25 BEObR 43 RSN IESS 18 51 HI 5 2R 5
Regulations regarding the use of the CMD certification body name and
certification mark or logo, as well as the manner of referencing certification
conclusions.
e) XREFRMIER. BUFMHUrRI MBS AR,
The handling process for requests, complains, appeals of requested information.
£)  AIEHBUE.
Policy of Impartiality.
4.1.2 FERFIRIG O a0t 22 4 i DR s 30 72 PR RO RE 285 S5 28 TR JEE A R 1 o
INFEAE R B X, R B IERPIRES, R @ SRR T A FK S AR R P S
WEYE AT A B CE AR D 5545 5., CMDARYE Foes M A 3B 1 T3 SR I AE 2% 7 i =R
I ) R
In special circumstances, such as for security reasons or at the request of the
customer, the degree of disclosure of certain information is restricted. CMD shall provide
information such as the geographical areas involved in its operations, the status of
specific certifications, the names of specific certified clients, relevant normative
documents, the scope of certification, and geographical locations (countries and cities) at

the request of other regulatory authorities or relevant parties.

4. 1.3 EREE M EGAUEA SC LS B T T EOR MRS 0T, £ G B A DA E 8 81T CACNAS |
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IASSE) SRALE VIESR T+ IE48. fRFF. SEHT. BHF . IRE B A IEBE I KBS /A
HEJE FE AR S HIE B

In accordance with legal regulations or requirements from certification-related

regulatory authorities, the Administrative Department shall provide information regarding
the status of certification grants, refusals, maintenance, renewal, suspensions,
restorations, or withdrawal of certification, or the expansion or reduction of the scope of
certification to certification regulatory authorities (such as CNAS, IAS, etc.).
4. 1.4 CMDHJAIE S 8 B4 O/ 1 A & B RONESRIER I H 3%, IR A6 5
ANE A ZANESRAER 7 A FR S AR BOARAEAN A R I SO DIE 8 AT i B A
ChnE AT D B2 5 IS Bl A B AT 3 B s AL B 5 2 RS 5. 1IE
PHERE. RS DA BVGESIE i) B, B IR ESRIEZ
AR ERAL B L FRAUE W A BRARS B S SRS . AERR#E . AIERE, TEg
T OEBARWL EFRRE . ODSYGESEA RHE S, CMDIE IS S E B AR
A F AT ORAE SRAS S AR PE AT AT I8 M . SRAIEZE I H S A1 £ECMD R 2t FICMDTAIE
HINE, FTAIFERAG. % H R ZMDE LA B, A1 K CMDIE n] 2 1% H it — b
(EIEY

The certification audit management software of CMD maintains a directory of all
certified clients for management system certifications, including the name of each
certified client, the standards and other normative documents used for certification, the
scope of certification, and geographical information (such as country and city) or the
geographical locations of headquarters and all sites within multi-site certification scope,
certificate number, certificate validity period, and certificate status. As well as a directory
of certified products for product certification, including the name and specifications of
each product, the names and geographical locations of service-certified clients, the
name and specifications of certified products and service processes, certification
standards, certification models, certificate numbers, certificate validity periods, and
certificate statuses. Information related to CMD and the certification process, where
CMD ensures the accuracy and traceability of relevant information through document

management and specialized software for certification audit management. The directory
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of certified clients is published on the CMD website and in the CMD certification

newsletter, and is available for public access. This directory is the proprietary asset of

CMD, and further information about the directory can be provided by CMD upon request.
4.1.5 CMDTE [ %5 )7 BEAT AR ELA% BRIA] T S R (A5 R il 8 B B AR S (36D, B
St dtt, DAARUEAERG BAE N =R R

Promotional documents (including advertisements) developed by CMD for client

certification promotion or for providing information to the market must be approved to

ensure accuracy and prevent misunderstandings.

4.1.6  FEEEIERI R E

a)

b)

c)

d)

Process management of request for information

W AR TR AR ST 7R 2B IR B A JTE B LA HARAE B, SRR A
T S s R @ S5 PR g JF ag & Gl 5 00 S OMDXY 1 Skl SR A T 32 3
When regulatory authorities or other relevant parties need to obtain information
beyond what is publicly available, the requester must submit a written application
detailing the purpose of the request and affix a seal. Generally, CMD does not
accept verbal requests.

JR B R B R EE B K, IR SRS AT M, O EaRoa 2 B AT
The Quality Committee handles requests for information and verifies their
authenticity, subsequently reporting to the General Manager for approval.

MR EE B AITER, MRINAEA I TR HEUTRE, R R e AR EE] Bt
TP JE X AR . IFX R EERA SN SR RO 2R B AR AT BAE B A R 1 5T
fFo

Requests for information that have been approved will be provided by the relevant
functional departments, and ultimately reviewed by the Director or Deputy Director of
the Quality Committee before being disclosed. And make it clear to the relevant
personnel requesting information that they have the responsibility to keep
confidential the requested non-public information.

U R BN R IR B S BN, DR, R P TR

When the request involves the client's confidential information, report it to the
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customer as necessary.
e) REEEXHAIT: ODFEZRGRS BAHIL:  (010) 62013856

Information Request Handling Department. CMD Quality Committee Contact

Number: (010) 62013856
4. 1.7 YWIEF R AR ERUR. BR. #2855, $4T CRVR. BRI s ) .

In the event of complaints, appeals, or grievances during the certification audit
process, the 'Rules for Handling Appeals, Complaints, and Disputes' shall be
implemented.
4.2 INEIEMZRER

Information for the certification process and requirements
4. 2.1 MDA & A1 ORAF 4 PRAK ZRANUE T RN S VIE TS 58, JRRERERX — e 78 70 %5 & 1
B AT HIE W o CMDIE I A JF SR A 2% R B N B E L R E B

CMD establishes and maintains management system certification programs and
product certification programs, ensuring that the opinions of all stakeholders are fully
considered in this process. CMD provides and updates the following information to
clients through public documents:
4.2. 1.1 XPE PR ZOER/ B0 iy IRSSVGETE SV ARR R b, B HIE. )
R BSR4, REFAE. 48/ NEd RUGETER. S8, e ai 5 5l
ROHIE LA FGE (9P g

A detailed description of the entire process of management system certification
and/or product and service certification activities, including application, initial audit,
surveillance audit, granting, refusing, maintaining certification, reducing or expanding the
scope of certification, renewing, suspending or restoring, or withdrawing certification, as
well as the process of re-certification (re-evaluation).
4.2. 1.2 YIEMRIE R RVETEZOR O PR SRR AR AR AEAN /7= it RS VIR R B v
PR SE RN AR S5 IR T R

The normative requirements on which certification is based (standards for
management system certification and/or standards for product and service certification,

implementation rules for product certification, service certification schemes, etc.).
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4.2. 1.3 HIHE . HITOMERGRFFVGIE B T 2 015 2 5

Information on the costs required for application, initial certification, and

maintaining certification qualifications.
4.2.1.4 CMDRUE 2 X 05 ) 25K -
CMD's requirements for clients to be audited
a) ISFIMIEZEK,
Compliance with certification requirements.
b) DS B AL T ) A, BAEFERIAIE . B FRUEAAR AR 1,
RS SCAFFI A I AT I AR 5 XL 8% MO AR A AR S OAE RS
TR L | N S R YN B N a)i FE e R G RN e
Make all necessary arrangements for the audit, including providing conditions
for document inspection and access to all processes and areas, records, and
personnel during initial certification, surveillance, re-certification, and
complaint resolution. Also includes arrangements for product inspection
during product certification and service characteristic evaluation during
service certification.
c) NIRANBNGIIIEE 1 QAT PEE s > H A% 0) fefk .
Provide conditions for the acceptance of on-site observers (such as
accreditation assessors or trainee auditors).
4.2.1.5 XPFRUEZS 7 BEERAE i« R 5 F IR UE B 1 5| AR 25 B A T B 2R AE %281
i 5 FVAE BTSN FOACRIATDTAE (CEREESRD F PAud B A S0
Documents that clarify the rights and responsibilities (including requirements) when
referencing certification qualifications in various communications regarding certified
clients or certified products and services in accordance with the use of certification
marks.
4.2.1.6 BIRMHRAEPEEFERIME S .
Information on the complaint and appeal handling process.
4. 2.2 TR EA TN PG VIER P Z B RRE BwE, BERBRRTTERLEMA
AT AR # 5 2
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The Marketing Department is responsible for the information communication
process for initial certification applicants, and specific contact details can be found on the
official website.

4. 2.3 HRZRRMH N THUER 7 B AR FRAER T 23 TUH 56 B i 2 1S
A5 EVaE, HARER 507 20 B AT R R 3R 77 2

The Audit Planning Group is responsible for maintaining the surveillance process for
certified clients, handling re-certification applicants, and arranging audits at various
stages, with specific contact details available on the official website.

4.2.4 JREZR RSN IE MRS E . IEBHNESE SRR EE, BRI L E M A
A HE £ 7 2

The Quality Committee is responsible for communication regarding the later stages
of file review and approval, certificate production, and other processes, with specific
contact details available on the official website

4. 2.5 &R DB CRME P ui A TR &R, #EHEh t tp: //47. 93, 223. 173:22000/index

Clients can also communicate through the CRM client-side, with the link being
http://47.93.223.173:22000/index
4.3 INENHZEERER

Certification body changes Information
4.3.1 PR R UEPRAERT/B3057 ity o IR ST VIEAR 2R 58 B el A m] ZERARAR T 3 B0 IE
FERAR T, CMDR ) 78 B1%f A8 B S I H 22 ko o A% SRR AH 47 57 4 A8 B J A B S I 22 H

AR S CHRAFSFEEED AR R SRR 7, I TR G O AR I .

BN I A TS B TE AECMDE WMBEAT AT, PLHEAH IS T7 #EAT A

When there are changes to the management system certification standards and/or

product and service certification standards, or when certification requirements change
due to changes in accreditation requirements, CMD should make arrangements
regarding the changes. The Audit Planning Group is responsible for notifying each
certified client of changes and arrangements related to changes through written
documents (such as emails) to ensure they are informed about the changes and

arrangements. If necessary, public documents may be published on the CMD official
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website for relevant parties to consult.
4. 3.2 CMDFZHEAR B S I HFRAIE R DM PR 2 B AT S HT 2K

CMD verifies whether each certified client meets the new requirements according to
the arrangements for changes.
4.4 FRIEZEFPHTERFR

Certified Clients Changes Information
4.4. 1 CMDEERTF A (HE  FAEHR IR LSS S 5 VRS ST AIE & [F o B
ARAEE T HME RIE R 5%, AR ORIRAERS /7 S INpRE w] BERE A i BE A4 20N/ B30 it o R 95 FF 45
R NEFRIEZLR 1 RE 710 S BB AICMD,  BARBATEEN (5 2@y .

CMD clarifies the information reporting obligations of certified clients in the public
document 'Rights and Obligations of Applicants and Certified Organizations' and in the
certification contract signed with certification clients, to ensure that certified clients
promptly notify CMD of any matters that may affect their ability to continuously meet the
certification standards for the management system and/or products and services. For
specific implementation details, please refer to the ' Information notification rules.'

4. 4.2 CMDXPFRAEAR FREG™ i« IR 5 5E MR VIE AR B NSRBI B ) it Can Sl s B W A%
WS BN ) B A% . R H A5, BN X PR B e T YA, CMDJBE & 28 51 2 X6 P
KBS BT BRI R E W ORFF S0 2 A R B . IRSF VIR SR G ORHF R BAIE .

CMD should take appropriate measures (such as document review, on-site audits,
short-notice audits, surprise audits, etc.) for changes that affect the certified system or
products and services. If necessary, evaluate the measures taken, and the CMD Quality
Committee will review and decide on the measures taken to ensure that the certification

requirements for the system or products and services continue to be met.
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